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Role Description
                                                                              Date of Last Review: 26 May 2008
	Title:
	Ranger,  Biodiversity Band B
Tiritiri Matangi Island
	Position Number:
	62/344

	Location:
	Warkworth Area, Auckland Conservancy
	Manager’s Title:
	Area Manager


CONTEXT

	The Department is the central government agency that conserves and manages New Zealand’s natural, historic and cultural heritage to provide increasing benefit to all New Zealanders. 
The Department has 50 Area Offices situated in eight Conservancies in the Northern Region, and five Conservancies in the Southern Region. There is a Head Office in Wellington.  This role is situated on Tiritiri Matangi Island and is part of the Warkworth Area Office.
Warkworth Area covers a diverse and unique range of habitats and offers many opportunities.  On its western boundary the Area stretches from Muriwai to Port Albert in the Kaipara Harbour and on the east coast from Weiti River to the south of Mangawhai Heads.  The Area includes the islands of Tiritiri Matangi, Motuora, Kawau, Little Barrier and the Kermadec Islands. Other notable features include New Zealand’s premier Marine Reserve at Leigh and historic Mansion House at Kawau

This position may be required to work in the backcountry and outside normal working hours and so a appropriate level of fitness to ensure the person can carry out the position is required.  A uniform will be supplied and must be worn to departmental standards.  This position will also involve contributing to emergency work including fire control as required. 

Because of the nature of this position, the employee may be required to complete a pre-employment health questionnaire and undertake a medical examination. It may also be a requirement, with the employee’s consent, that his/her health be monitored in relation to the hazard or hazards encountered on the job.


PURPOSE

	To deliver biodiversity work, provide visitor services, maintain infrastructure/plant/equipment as described in the Warkworth Area work plans and act as officer in charge of Tiritiri Matangi Island in the absence of the C band Ranger.  


ACCOUNTABILITIES

	Areas of Accountability
	Actions which demonstrate work at the required level
	Performance Indicators

	Team participation 


	· Recognise critical issues for the Area and work with others to address them

· Ensure effective field delivery of work to achieve work plans
· Contribute to the whole of Biodiversity/Island Programme planning and decision making to deliver the Area Annual Business Plan
· Contribute to the work of peers across the Area to enable their success
· Undertake reasonable requests from your manager


	· The Area and Programme Manager and peers see the Ranger working well with others


	Identify risks and opportunities 
	· Monitor and assess the effectiveness and efficiency of output delivery  and raise areas for improvement 

· Comply with organisational systems and provide feedback for improvement 

· Share information, good practice and learnings with others
	· Sound improvement processes occur regularly within the work 



	
	· Identify risks (e.g. operational, relationships), and raise with your manager
· Comply with the Department's Health & Safety policy/ guidelines and supervisors/ managers instructions, as well as take all practicable steps to ensure your own safety and the safety of others in the workplace


	· Risks are identified and raised appropriately

· The Programme Manager and peers experience the Ranger using sound judgement 
· All incidents and hazards are reported


	Contribute to emergency work and fire control activities
	· Undertake fire control or other conservation related emergency responses to meet the department’s obligations if required
· Assist in fire equipment testing and checking within the Area


	· Appropriate standards are met for allocated role under the CIMS model



	Build and develop relationships


	· Identify and build key internal and external effective relationships within the work plan 

· Communicate with public in a professional way


	· Feedback from a range of people indicate productive and positive  relationships exist 

	Deliver Biodiversity work

	· Contribute to planning and implement the work plan effectively 

· Monitor the delivery of the assigned work plan and report progress and issues to the Programme Manager

· Adapt to changing priorities and manage resources accordingly within constraints to achieve required biodiversity results

· Supervise employees, volunteers, contractors when required to achieve quality outputs 

· Assist in all animal pest control operations and weed treatment tasks within the Area

· Undertake tasks for flora and fauna threatened species programmes

· Co-ordinate the preparation, planting and maintenance of restoration sites
· Carry out compliance and law enforcement work as required

	· Relevant SOPs are complied with for each operation

· The agreed work plan objectives within the programme are delivered to the agreed standard

	Maintain island infrastructure/

Plant/ equipment
	· Maintain all island infrastructure /plant/equipment according to maintenance schedules/island operation manual
	· Infrastructure is well maintained according to maintenance schedule/island operations manual 



	Provide Visitor Services
	· Coordinate visitors, researchers to the island and ensure visitor facilities, e.g. bunkhouse, are maintained to standard

· Provide feedback on any visitor facility issues to the Area office
	· Visitor experience on Tiritiri Matangi is well regarded

· Visitor facilities are well maintained


AUTHORITIES
You must comply with the standard operating procedures, policies and instructions of the Department; and the delegations as assigned to the position. (Refer to the Intranet for further information)

MINIMUM CAPABILITY
	Capability Area
	Description of Behaviour

	Valuing the work 
	· Enjoys working in New Zealand’s natural environment with New Zealand’s native flora and fauna
· Values contributing to the wider Departmental perspective

· Expects to learn from experiences and helps others to do the same
· Values the work of the Department and enjoys communicating those values to others

	Leadership ability
	· Is able to identify priorities and spends time on these priorities 

· Gives timely, direct and action oriented feedback to others

· Behaves with openness, professionalism and integrity upholding the principles of the New Zealand Public Service Code of Conduct
· Recognises opportunities to work with others in an integrated way

	Problem solving ability
	· Is able to think of the consequences of actions in the short term and longer term 

· Able to stand outside a process or operation and see where improvements need to be made and puts in place a logical approach to achieving improvements 

· Is able to consider the implications of their actions on the work of others 

	Emotional intelligence (Interpersonal skills and awareness)
	· Demonstrates an ability to understand self and others

· Is able to actively listen to and engage in learning

· Is able to adapt to and work with people’s differences to build strong relationships e.g. iwi, community groups, teams

· Sees problems as critical issues to be resolved 
· Works well with others

	Skilled use of knowledge
	· Has proven experience in monitoring and handling species 

· Has a sound knowledge of field delivery work and biological research approaches 

· A current Approved Handlers and First Aid certificate would be an advantage

· Has an understanding of the principles of the Treaty of Waitangi and demonstrates a knowledge of tikanga and te reo 

· Is able to communicate the Department’s work and direction to diverse stakeholder groups including the public and iwi
· Has a current driver’s license


SPECIAL CONDITIONS

Because of the remote location of this permanent position, appointment is offered on a posting basis for a specified term of three years after which time special conditions apply as outlined in the Position Description.
RELATIONSHIPS


Internal roles:

The Ranger is expected to:

· request support and service from their area and conservancy staff
· have productive and positive relationships with other staff in the areas
External groups:
The Ranger is expected to achieve stakeholder relationship outcomes with:
· Supporters of Tiritiri Matangi members, committee, guides staff
· Volunteers

· Visitors and user groups

· Concessionaires and transport providers

· Contractors and service providers

· Researchers

· VIP’s and dignitaries 
APPROVED:

Name __________________________________________       

Date __________________________________________        
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